
 

 

 

 

 

 

 

 

The Ontario Perception of Care Tool for Mental Health and Addictions (OPOC-MHA) is 

a standardized way for gathering client feedback on the quality of care received 

across both community and hospital settings. This tool helps brings clients’ voices 

forward as a source of evidence to support program, agency, and system quality 

improvement efforts. Clients also are given the opportunity to express what they feel 

and think about their experience and care, which is of paramount importance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Thanks for  g iving us your feedback about the 

care you’ve received  f rom us! 

By f i lling out the Ontar io Percept ion of  Care 

Tool fo r  Ment al  Health and Addict ions (OPOC-

MHA), you' re helping us to improve the 

services we provide. We look forward to 

providing these results on an annual basis!  W h a t  Y o u  T o l d  U s  

You want more 

reasonable 

wait  t imes for  

programs 

You want 

more 

act iv i t ies  you 

can do dur ing 

your f ree 

t ime. 

You want to 

know how to 

make formal 

complaints 

W h a t  W e  L e a r n e d  

Ma jo r i ty  o f  our c l ient s  are 

sa t i s f i ed  w i t h  t he i r  therapist and 

their overa l l  exper ience.  



 

W h a t  W e ’ r e  D o i n g  

W h a t ’ s  N e x t  

Your feedback he lped us  ident i fy  what we need to do to  improve your  

exper ience at  our agency.  We’ve a l ready  s ta rted to make some changes,  

whi le others  wi l l  take longer .  

To f i nd  out  more, please ask your therapis t/ support  workers/  s taff .  

We hope these changes wi l l  improve your c l ient  exper ience .  P lease prov ide 

your feedback again in 2023!  

Y o u r  V o i c e  I s  I m p o r t a n t !  


